
 

 
Welcome to the New  

Mert Döküm  

Customer Portal 

 

 
We produce fast access products for infrastructure 

 

The new Mert Döküm Customer Portal offers a faster, more organized way to communicate 
with our team and manage all your project-related requests in one place. 

 

It is designed for customers, contractors, consultants, engineers, 
infrastructure professionals, and project teams who need quick access to 

pricing support, technical files, product information, and service 
communication. 

 

 

 



 

 
Welcome to the New  

Mert Döküm  

Customer Portal 

 

 
We produce fast access products for infrastructure 

 

By creating an account, you can access technical resources, project support, and customer services 
specially designed for infrastructure, construction, and engineering professionals. Through the portal, you 
can: 

• Track all your requests, records, and transactions from one dashboard 
• Request pricing and receive official quotations 
• Submit product, sales, and technical inquiries 
• Request BIM / CAD files and technical documents 
• Download official technical data sheets in PDF format 
• Request CAD drawings such as DWG / DXF 
• Request BIM models such as IFC / RVT 
• Send feedback, complaints, or support requests 
• Submit project-specific technical questions 
• Save frequently used products to your favorites 
• Access approved downloadable resources from one place 

The dashboard and quick action areas are structured around quotation requests, product and sales 
inquiries, BIM / CAD file requests, feedback records, favorites, and download center access. 
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How to Access the Portal 

1. Visit www.mertdokum.com  

2. Click Login / Portal  

3. Enter your registered email address and password  

4. After login, you will be redirected to your customer dashboard  

If you do not yet have an account, you can register or request access through the website. 
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Dashboard Overview 

After signing in, you will see your Dashboard, which provides a quick summary of your portal activity. 

From the dashboard, you can view: 

• Feedback / complaint records  

• General / product inquiries  

• BIM / CAD requests  

• Quote requests  

• Favorite products  

• Download center activity  

• Recent activity and status updates  

The customer dashboard also includes quick links for creating a quote request, submitting a BIM / CAD 
request, opening a support/complaint record, and viewing favorite products.  
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Request a Quotation 

The portal allows you to request a quotation directly for your project needs. 

 

When to use this section 

Use Quote Request when you need: 

• Official price quotations  
• Project-based pricing  
• Quantity-based evaluation  
• Commercial follow-up from the sales team  
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Typical process 

1. Open Create Quote Request  

2. Add the related product or products  

3. Enter the required quantity  

4. Provide project details, delivery-related notes, or special conditions  

5. Submit your request  

Once submitted, your request is recorded in the system and reviewed by the Mert Döküm sales team. 

 

Submit a Product or Technical Inquiry 

If you need information before requesting a quotation, use the Sales / Product Inquiry area. 

 

You can ask about: 
• Product dimensions  
• Load classes  
• Technical suitability  
• Installation and application details  
• Product recommendation for a project condition  
• General sales or commercial questions  

This section is useful when you need clarification before purchasing or specifying a product. 
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Request BIM / CAD Files 

The portal includes a dedicated section for BIM / CAD Requests, allowing you to request technical files for 
engineering and design work. 

 

You can request: 

• BIM models  

• CAD drawings  

• Technical support files  

• Engineering-related digital resources  

Typical process 

1. Open the BIM / CAD Requests section  

2. Select the relevant product  

3. Choose the type of file you need  

4. Submit the request  

After review, the engineering team can prepare and provide the requested files. 

The portal dashboard explicitly includes BIM / CAD request tracking and a dedicated quick action for 
opening this type of request.  
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Recent Activity 

The portal dashboard includes a Recent Activity area so that users can quickly understand what has 
happened in their account. 

This can help you monitor: 

• Newly created quote requests  

• New inquiries  

• BIM / CAD submissions  

• Feedback or complaint submissions  

• General movement within your portal records 

 

Submit Feedback or a Complaint 

Customer service and product feedback are important to us. The Feedback / Complaint section allows 
you to send issues, comments, and service-related concerns directly to our team. 

You can use this section for: 

• Service issues  

• Complaint records  

• Product-related concerns  

• Suggestions for improvement  

• Support follow-up  

This helps centralize customer communication and allows your records to be tracked more efficiently. 

The portal dashboard includes this section as one of the main activity cards and quick actions.  
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Favorite Products 

The Favorite Products feature helps you save products that you regularly review, compare, or use in 
projects. 

 

Benefits of favorites 

• Easier product tracking  
• Faster access to frequently used products  
• Quicker quotation preparation  
• Better project planning for repeat items  

 
Saved products can support a faster workflow, especially for returning customers and ongoing project 
teams. 
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Best Practices for Faster Response 

To help our team support you more efficiently: 

• Provide clear project details  
• Add accurate product references when possible  
• Use the Quote Request section for pricing-related needs  
• Use the BIM / CAD section only for technical file requests  
• Use the Feedback / Complaint section for service-related matters  
• Keep your contact information updated  
• Use favorites to manage frequently referenced products  

 
 
 

 
Need Help? 

If you need assistance, you can: 
• Submit a request directly through the portal  
• Use the support / feedback section  
• Contact Mert Döküm through the website  
 
Our goal is to make technical communication, quotation handling, and project support easier and 
faster for every customer. 
 
What This Means for You 
With the new Mert Döküm Customer Portal, you now have: 
• Faster communication  
• Direct access to engineering and sales support  
• Centralized request management  
• Easier access to technical files and resources  
• Better visibility across your quotations, inquiries, and support records 

 
 
Thank you so much for using mertdokum.com. 
 

 


